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1. IlepeyeHpb NIAHUPYEMBIX Pe3ya1bTATOB 00y4eHUs MO AMCHHUIIJIMHE, COOTHECEHHBIX €
IUIAHUPYEMbIMH Pe3yJIbTATAMH 0CBOEHUSI MPOTrPaMMbI

Kon Kon HanmeHnoBanue PesyabTaTnl 00y4eHus,
KOMIIETeH HaumeHnoBanue HHIUKATOPA HHIUKATOPA COOTHECeHHbIEe ¢
—_— KOMIIeTeHI[UH AOCTHIKEHU S AOCTHIKEHUS HHIUKATOPAMU i}
KOMIIeTeHII UM KOMIIETEHIIMH  |IOCTH’KEHHMs KOMIIeTeH il
YK-3 Crniocoben NAVK-3.2 (Cnocoben Ha ypoBHe 3HaHmii:
OpraHU30BbIBATh u PYKOBOJIUTH - 3HaeT OCHOBHbBIC IOHSTHUSA
PYKOBOIUTH  paboToii paboToii KOMaHIbI, [KOHPIUKT-MEHEHKMEHTA
KOMaH/1bl, pa3peruas - 3HaeT OCHOBHbIE
BbIpabaThIBast MPOTUBOPEUHS U [IPUHLUIIBI TaiiM-
KOMAaHJIHY}0 CTPaTEeruto KOH(JIUKTBI IpU [MEHEIKMEHTa Ui
IE JOCTHKEHUS e7I0BOM  OOIIEHUH [[TAHUPOBAHUS 7|
[IOCTaBJIEHHON 1eJTN Ha OCHOBE YydeTa [OpraHu3aluu paboTHI
MHEHUS U [KOMaH]IbI
MHTEPECOB CTOPOH, - 3HAET OCHOBBI MOCTPOCHHUS
OpPTaHU30BBIBATH MEKITMIHOCTHBIX
MUCKYCCHH IO |OTHOUIEHUH ¥ MPUHLIMIIBI
3aJaHHOW TeMe W [palboThl B IpyIIe
oOCyx1eHue Ha ypoBHe ymeHmii:
pe3yabTaToB pabOTHI |- Ymeer PUMCHSITH
KOMAaH/Ibl C [MHCTPYMEHTHI Taim-
MpUBJICUYCHHEM MEHEHKMEHTA ISt
OTIIIOHEHTOB [JIaHUPOBAHMSI u
pa3paboTaHHBIM OpraHu3aIiH paboThl
uaesM KOMaH1bl
- YmMmeer pa3perars
KOH(JINKTHI u

[MPOTUBOPEUYUS C  Y4YETOM

HMHTCPCCOB BCCX CTOPOH

2. O0bem u MecTO JUCHUILIMHBI B cTpykType OIIOIT BO

JlucuumMHa OTHOCHUTCS K 4YacTH, (popMHUpyeMOW yd4acTHHKaMHM 00pa3oBaTeIbHBIX OTHOIIEHUH
OIIOII BO, u3yuaercst Ha 2-M Kypce B 4-M ceMecTpe B COOTBETCTBHM C pabouuM y4eOHBIM IJIAaHOM;
o0111ast Tpy10eMKOCTh TUCIUIUIMHBI COCTaBiIsIeT 72 yaca / 2 3a4eTHBIX eIMHUIIBI (3. €.).

3.1. CTpyKTypa AMCUUIUIMHBI.

3. Conep:kaHue M CTPYKTYpPa JMCHHMIIIHHBI

O0bem qUCUMIVIMHBI (MOXYJISA), YAC.
KonTakTHas padora dopMa TeKy1ero
o0yuaromuxcs ¢ KOHTPOJIA
HaumenoBanue *
Ne i/ Bcero npenoaaBarejieM yCIeBaeMOCTH ,
pas3iesoB, TeM Ccp .
4acos 10 BU/AAM y4eOHBIX NPOMEKYTOYHOM
3aHATHH aTrTrecTalMu
J | 13 | m3
Ounas popma odyuenusn
Cemecmp Ne 4
Tema 1. ‘ Kondumnukt- 8 ‘ 1 ’ ’ 2 ’ 5 ’ T
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HaunmenoBanue
Ne i/t
pa3uesioB, TeM

O0beM qMCUMILUIUHBI (MOYJIs1), Yac.

Bcero
4acoB

KonTakTHas padora

o0yuarouuxcsi ¢
npenojaaBaTejiemM
10 BHJIaM Y4eOHbIX
3aHATHIA

Cp

JI J3 I13

®opma TeKyuero
KOHTPOJIA
ycneBaeMocTH
NMPOMEKYTOYHOM
aTTrecTanuu

MCHCIP)KMCHT!
OCHOBHBIC ITIOHATHUA

KoMMmyHHKanus Kak
Tema 2. | ACTOYHUK KOH(IINKTA
B OpraHu3aluu

Bausaue
BHYTPHUJIMYHOCTHBIX
Tema 3. | KOHQJIMKTOB Ha

PO eCCHOHAITBHYIO
JIEITENIHbHOCTD

KonmkTe! B

Tema 4. OpraHu3aluu

Texnomorun

Tema 5. | ypaBJICHUA
KOH(IIMKTaMU

11

C3

CaMOMEHEDKMEHT
Kak JIEMECHT
KOH(JIUKT-
MEHE)KMEHTa

Tema 6.

Crtpecc-MeHEKMEHT
KaK DJIEMEHT

Tema 7.
KOH(JIUKT-

MCHCIP)KMCHTA

TaniM-MeHEeKMEHT
KaK HHCTPYMEHT
Tema 8. | ynpaBneHus
KOH(JIMKTaMU B
OpraHu3aluu

C3,T,P

HpOMC)Ky'TO‘-IHa}I aTrTeCTanus

3auer

Bcero:

72

12 | | 18

| 42

Ilpumeuanue:

* — ghopmwl mexyweco konmpons ycnesaemocmu: mecm (1), cumyayuonnas 3aoada (C3), pegpepam (P)

3.2. ConepxaHue AUCHUTLIMHBI.

Tema 1. KoH(MIUKT-MEHEIKMEHT:

OCHOBHBIC

noHaTuA. (OCHOBHEBIE

HaITpaBJICHUA KOH(l)J'II/IKT-

MeHemkMeHTa. [lonsaTus KOH(I)J]I/IKTa, KHaCCI/I(I)I/IKaI_[I/II/I KOH(I)JII/IKTOB, OCHOBHBIC IIPUYNHBI. IlocnencTBus

KOH(QUIMKTOB. AHAJIN3 KOH(QJIMKTHOW cUTyaluu (kapTorpadus KOHPIUKTA).
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Tema 2. KoMMmyHUKaIusl Kak UICTOYHUK KOH(IWKTa B opraHm3anui. KoMMyHUKaus Kak WHCTPYKMEHT
opranm3anuu padoTel KoMaHbl. OCOOCHHOCTH MPOGECCHOHATHLHOTO (IeI0BOT0) obOmeHus. BepbansHoe
1 HeBepOasbHOE oOmeHne. TexHuku ciaymanus. KoMMyHUKaMu B KOMaHJe Kak 3JIEMEHT JesTeIbHOCTH
pykoBonuTens. bappeppl KOMMyHuKauuii. MaHumynsnuu kak npuuuHa KoHpiukTa. Ilcmxomorus
MIEPEroBOPHOTO MpoIiecca MO pa3pereHHio KOH(GIMKTOB. Meauanusi.

Tema 3. BiausHue BHYTPUIMYHOCTHBIX KOH(DIMKTOB Ha NPO(PECCHOHAIBbHYIO NeATeNbHOCThb. IloHsATHE
BHYTPWJIMYHOCTHBIX KOH(JIMKTOB M IPUYUHBI MX BO3HUKHOBEHHUs. CoLUalbHblE POJIM U CTAaTyChl.
Ilcuxonmornyeckne KOHLENUUU BHYTPHIMYHOCTHBIX KOHQUIMKTOB. DOpMBI NPOSIBIEHUS U CHOCOOBI
paspelIeHns: BHYTPUIMYHOCTHBIX KOH(IUKTOB.

Tema 4. Kondunukrel B opranuzanmu. [lonstue opranmzanuu M KoH(IUKTOB B Hel. Kimaccudukanus
KOH(IMKTOB B OpraHu3alMd. YTpaBieHYeckue KOHQIUKTHL. McTouHukn KOHQIUMKTOB B cdepe
yrpaBieHus. YpaBieHHe KOHPIUKTAMH B OpraHU3aIUH.

Tema 5. Texnomorum ympasineHus KoHGuukTamu. CTpaTeruu NOBEACHUS JIMYHOCTH B KOH(IHUKTE.
ITonatue texHosoruil 3¢(eKTUBHOrO OOIIEHUS U MX OCHOBHOE COJEpKaHHE. YIPaBICHHUE 3MOLMSIMU.
IIpornosupoBanue KOH(PIUKTOB. TexHONOrMM mNpeaynpexIeHus KOH(IMKTOB (M3MEHEHHE CBOEro
OTHOLICHMSI K CUTYyalluH, BIUSHHE HA OIIOHEHTa). JleATeNbHOCTh PYKOBOJMTENS 10 YIIPABICHHIO
KOH(UIMKTaMU B KOJUIEKTHBE (KOMaH/e). MeauaTtuBHas GyHKLUUS PyKOBOAUTEIIS.

Tema 6. CaMOMEHEKMEHT KaK 3J€MEHT KOH(IUKT-MEHEKMEHTa. [loHsATHEe caMOMEHEeIKMEHTa, ero
uenu W 3azaud. KoH@uukToimormueckass KOMIIETEHTHOCTh JIMYHOCTH. JIMUHOCTHBIE KayecTBa U
HAIPaBICHHOCTh KaK AJIEMEHTHl KOH(MIMKTOIOTMYECKOH KOMIIETEHTHOCTH JMYHOCTH. CamoIio3HaHue,
camMoOpa3BUTHE U caMOOOpa30BaHUE KaK JIEMEHT KOH(JIMKT-MEHEKMCHTA.

Tema 7. Crpecc-MEHEIXKMEHT Kak 3J€MEHT KOH(MIMKT-MeHemxkMmeHTa. Ilpupoga crpecca u daxrtopsl,
BIMSIOIME HA €ro pa3BUTHE. YIPABICHHE CTPECCOBBIMH CHUTyallMSIMU M CHATHE CTpecca (KOMUHI-
crpareruu). CHHIPOM 3MOLIMOHAIBHOI'O BBIFOPaHus, MPO(UIaKTHKA CHHAPOMA.

Tema 8. TaliM-MeHEDKMEHT KaK MHCTPYMEHT yNpaBiieHUs] KOH(DIMKTaMMU B opranuzanuu. [IpuHuune! u
IpaBwiIa ymnpasieHus BpeMeHeM. [lormorurenn BpemeHH. OCHOBHBIE 3aKOHBI YNPABIEHUS BPEMEHEM.
TexHUKM ymnpaBieHus BpeMeHeM. Marpuna Oizenxayspa. [lenerupoBaHue NMOJTHOMOYHMI Kak 3J€MEHT
YIpaBJIE€HUS! BpEMEHEM U KOH(QIUKTaMH.

4. @DoH/ O1LIEHOYHDBIX CpeacCTB MO IMCHUIIJIMHE

4.1. ®opMBbI U OLICHOYHBIE CPEACTBA JJI TEKYIIETr0 KOHTPOJIS.

4.1.1. B xone peanu3anuy JUCUUIUIMHBI UCTIONB3YIOTCS CeyroIue (GOpMbI TEKYIIEro KOHTPOJIS
yCIeBAaeMOCTH 00yUaroLUXCcs: OIPOC, TECT, CUTyal[MOHHAs 3aay4a, pedepart.

[IpuMeps! TUIIOBBIX 3aAaHUM:

Tema 1. KoHQIUKT-MEHE)KMEHT: OCHOBHBIE TIOHSATHUS

1. ITox KOHMIUKTOM MOHUMAIOT:
1) TpyaHO pa3pemumoe IpOTUBOPEUHE, CBSI3aHHOE C OCTPBIMH AMOIIMOHATBHBIMU TIEPEKUBAHUIMU
2) crop, IUCKYCCHS IO OCTPO mpobiieMe
3) mpOTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS MMPOTHBOIIOIOKHO HAMIPABICHHBIX MOTHBOB HJIH
CyXIEeHUU
4) ComepHUYECTBO, HATIPABICHHOE HA JJOCTHKEHUE MOOEIBI B CIIOPE
5) CTOJIKHOBEHHE MPOTHBOIOIOMXKHBIX MMOZUIIHI
2. BcraBbTe nponymieHHOe cI0BO. COCTaBISIFOIIUMEI KOH(MDIIMKTA SBIISTFOTCS:
1) koH]IHMKTHAS CUTyalus
2)




3) OMIOHEHTHI
4) 00BEKT KOH(IUKTA
5) SMOLMOHAIBHOE COCTOSHHUE ONIIOHECHTOB
3. Knmaccudukanus KOHQIUKTOB 110 00beMy (10 YHCITY YHaCTHUKOB) BKITIOYAET:
1) OTKpBITHII
2) MEXKIMYHOCTHBIN
3) 300KOH(IUKTHI
4) TOpPH30HTAIBHBIN
4. TlepBble UCCICIOBAHUS POTA KOH(MIMKTA B OOIIECTBE HAYMHAIOTCS C pabOT CIESIYIOIEr0 YIEHOrO:
1) A.Depriocona
2) T.Manna
3) I'.3ummens
4) K.Tomaca
5. K KOHCTPYKTHBHBIM TOCIEACTBUSIM KOH()IUKTOB MOXHO OTHECTH:
1) VYxyniieHre HaCTPOCHHUS YYaCTHUKOB, BO3MOKHO 0O0JIC3HH
2) PaspyiiieHue MEKINIHOCTHBIX OTHOIICHHIA;
3) Pa3ouapoBaHHE B CBOMX CIIOCOOHOCTSIX
4) Tlo3HaBarenbHast QYHKIIUS 110 OTHOIICHHUIO K OMITOHEHTY

CuryanuoHHas 3ajava:
[IpuMep TUIIOBOM CHUTYallMOHHOM 3a7a4n
Tema 8. «TaiiM-MEHEHKMEHT KaK HHCTPYMEHT yIPaBJICHUS KOH(MIMKTAMU B OpTraHU3AIHN)»
BapuanT 1

[TpounTaiiTe NpUBENECHHBIE HUXKE PAa3MBIIUIEHUS MEHEIDKEPA O MIPEACTOSAIIEM JHE, OTBETHTE HA
BOIIPOCHI.

Hy u nens ceronns npencrout! Ceiigac TOJIBKO AEBATH YAaCOB yTPa, a /1€ HABAJIUIIOCH CTOJIBKO,
9TO, K&KETCS, BpeMEHH KatacTpopuuecku He XBaTuT. HauanpHUK emie ket Ha coBemranue B 12-00.

3BOHMWJI PacCePKEHHBINM KJIMEHT: He MOJyYuIl 3aKa3 B CpoK. Hazo Ob1 eMy nepe3BOHUTH, BBISICHUTh
B 4eM Ipo0sieMa, yCIloKOUTh. MarepHalibl K BBICTaBKE HY>KHO TOTOBUTB: OTKPBITHE Uepe3 JIBE HEAENH, a
HU CTEH/I0B, HU PEKJIaMHbIX OyKJeToB emle HeT. Hano eme Hacder noaurpaduu o3agadunThCes, HallTH
MOAXOSAIIYIO TUIIOTPAHIO.

A eme 3TH 3BOHKM M cooOmeHHi HeckoHuaemble!! [losoBMHA M3 HUX HEHYXXHBIH crnam!
Otkmtounst Obl TeneoH Ha BeCh JEHb, HO MHOINA JIPy3bsl MPHUCHUIAIOT HMHTEPECHbIE HOBOCTH WIIH

KapTUHKU 3a0aBHBIE.
Bomnpocsr:
1. ITosicauTe Lenu ¥ 3aJa4u TaiM-MEHEDKMEHTA.
2. CocraBbTe IUIaH AHS C IPUMEHEHUEM HHCTPYMEHTOB TaliM-MeHekMeHTa. C Kakoil LeJbIo
COCTaBJISI€TCS TUIAH JHS?
3. [JaiiTe onpeneneHue TEpMUHY «IOTJIOTUTENN BpeMeHn». OnpeeanTe NOrjJoTUTENN BPEMEHH B
JaHHOH 3ajaue.

Pegepar
Tems! pedepaToB
1. Ynpasienue sMousIMU B KOH(IIUKTE
2. Teopus U pakTHKa MeIUALIUN
3. OcHOBHBIE MOJIENIU TTOBEJICHUS B IIEPETOBOPHOM IIPOLIECCE
4. I[TpuMeHeHHe YIOBOK MPU KOH(IMKTHOM B3aUMOAECHCTBUH U CIIOCOOBI MX OTPAKEHUS
5. Ilpodunaktika KOHQIUKTOB B TPYIOBOM KOJUIEKTHUBE
6. IlpodunakTika BHYTPUIMYHOCTHBIX KOH(IUKTOB



7. Ilcuxonornvyeckne 0COOEHHOCTH KOH(MDIUKTHON JTMIHOCTH

8. Pa3paboTka THII0JI0ruM KOH(MIMKTOB B 3aaJHON U OTE€UYECTBEHHONW COLIMOJIOTUH U
KOH(IMKTOJIOTUH

9. IlcuxonoruyecKkue yCTaHOBKH KaK MPUYHHA KOH(IUKTOB

10. ITeperoBopbI Kak criocod KOHCTPYKTHBHOTO pa3peuieHns KOH(PIUKTOB

11. KoMMyHUKaTUBHBIE TPEHUHTH U TPEHHHTH JIMYHOCTHOTO POCTA KAaK CPEJCTBO PAa3BUTHUS
KOH(IINKTOJIOTUYECKOH (KOH(JIMKTHOW) KOMIIETEHTHOCTH

12. MeToauky TMarHOCTUKU TECTUPOBaHUS Ha KOH(MIMKTHOCTb JIMYHOCTH IIPU IIpUeMe Ha paboTy

13. IleperoBopbl ¥ MeaUAIMS KaK CIIOCOOBI pa3peieHuss KOH(QJIMKTHBIX CUTYalluil: CPaBHUTEIbHBIN
aHaJIn3

14. Tlotepu 1 uckaxeHus: HHGOPMAIMH B TIpoIiecce OOMECHHS KaK MPUYMHA KOH(IUKTOB B
OpraHu3aIu

15. ®opmupoBanue «obpasza Bpara» B KOH(QIHUKTE
4.1.3. [lIkana olleHUBaHUS ISl TEKYLIETO KOHTPOJIS.

Tecr.

[Ikana oueHUBaHUS TecTa
«Omauuno» 90 - 100% mpaBUIBHBIX OTBETOB
«Xopouwio» 75 - 89% npaBUIIbHBIX OTBETOB
«Yooenemseopumenvrno» 60 - 74% npaBUIILHBIX OTBETOB

«Heyodoeremsopumenvno»  59% 1 MeHee IPaBUIbHBIX OTBETOB

CuryanuoHHas 3ajaya.
[IIkana olleHUBaHUS CUTYallMOHHON 3a7jauu

«Omauunoy OTBeT Ha BOIIPOC 3a/1a4y JaH IPaBUIbHBIN C yUETOM BCEX
BBILLICTIEPEUUCIIEHHBIX KPUTEPHUEB
«Xopowioy OTBeT Ha BOIPOC 3a/]1auu JaH NpaBuibHbIi. OOBbsICHEHHE X0/1a €€

pelieHus moIpoOHOe, HO HEJOCTATOYHO JIOTUYHOE, C € AMHUYHBIMU
OIIMOKaMH B JAETaNSAX, HEKOTOPBIMU 3aTPYTHEHUSIMU B TEOPETUYECKOM
000CHOBaHHHU, B CXeMaTHYECKIX N300paKEHUIX U IEMOHCTPAIUSIX;
OTBETHI Ha JIOTIOJTHUTEIbHBIC BOMPOCH BEPHBIE, HO HEOCTATOYHO YETKHE

«Yooenemeopumenvroy OTBeT Ha BOMpOC 3ajauu AaH MpaBuWiIbHBIN. OOBsICHEHHE X0/1a e€
pelieHus HeAOCTaTOYHO MOJIHOE, HEMOCIeA0BaTeIbHOE, C OIIHOKaMH,
CITa0BIM TEOPETUICCKIM 0OOCHOBAHUEM, CO 3HAYUTEITHHBIMU
3aTPYTHEHUSMH M OIIMOKAMHU B CXEMATHICCKUX N300PAKCHUSX,
JIEMOHCTPAIIHSIX; OTBETHI Ha JIOTIOJTHUTEILHBIC BOIPOCHI HEAOCTATOYHO
y€TKHE, C OIMOKAMH B JCTAIAX

«Heyoosenemsopumenvno»  OTBeT Ha BONPOC 3a/1a4 JaH HENMpaBuWiIbHBIN. OOBsiCHEHHE X0/1a €€
pEIIeHHs JaHO HETIOIHOE, HEMOCIeI0BATEIbHOE, C TPYOBIMH OITMOKAMH,
0e3 TeoOpeTHYECKOro 0OOCHOBAHMSI; OTBETHI Ha JOTIOTHUTEIBHBIC BOITPOCHI
HEeNpaBWIbHbIE (OTCYTCTBYIOT)

Pedepar
[IIkana onieHnBanus pedepara
«Omauuno» Bce TpeboBanus k HanucaHUIO pedepaTa BbIIOJHEHbI: 0003HaUEHA

npobiemMa U 000CHOBaHA €€ aKTyallbHOCTh, TEMa PACKPHITA MTOTHOCTHIO,
JIaHbl TIPaBUJIbHBIE OTBETHI HA JAOMOIHUTENIBHBIE BOIIPOCHI B IIpOLIECCEe
3amuThl pedepaTa

«Xopowo» BrimonHens! ocHOBHBIE TpeOOBaHUS K pedepary, HO ObUIH JTOMYIIEHBI
HEJI0YEThl: UMEIOTCS HETOYHOCTH B U3JI0KCHUH MaTepHaia; OTCYTCTBYET
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JIOTHYECKas MOCIEI0BATEIBHOCTD B CYXKICHHSX; HE BBIICPKAaH 00beM
pedepara; UMEIOTCS YIyIIeHUS B 0)OPMIICHUH; Ha JOTOJIHUTEIIbHbIC
BOTIPOCHI ITPH 3aIIUTE JTaHbl HEMTOJHBIC MM HETOYHBIC OTBETHI.

«Yooenemeopumenvroy HmMeroTcst CyleCTBEHHBIE OTCTYIUICHHS OT TpeOoBaHMid Kk pedepary. Tema
OCBEIIICHA JIMIIIb YaCTHYHO; JOMYIICHBI OMIHOKK B coiep)kaHuu pedepara; Ha
JOITOJIHUTCJIbHBIC BOHpOCLI HpI/I 3alIUTe pe(bepaTa JIaHbI HCITOJIHBIC UJIN
OIIIMOOYHEIE OTBETEHI.

Pedepar He cootBeTcTBYe T Gonee 50% kpuTepueB olleHuBaHus. TeMa

«HeyoosnemsopumenvHoy
pedepara He pacKpbITa, OOHAPYKUBACTCS CYIIECTBEHHOE HETTOHUMaHKe

POOJIEMBI, Ha JOTOJHUTEIbHBIC BOMIPOCHI MPHU 3alIUTe pedepaTa He TaHbI
OTBETHI WK JIaHbl C TPyOBIMU OIHOKaMHU.

4.2. ®opMbl ¥ OLIEHOYHBIE CPEJCTBA ISl IPOMEKYTOUHOM aTTEeCTalUH.
4.2.1. IlpomexxyTouHasi aTTecTalus IPOBOAUTCA B (hopme: 3aueTa.

4.2.2. O1ieHOYHbIE CPECTBA ISl IPOMEXKYTOUHOM arTectauuu: CUTyallmoHHas 3a/1aya.
[Ipumep TUMOBOTO 3aJaHUSI TPOMEKYTOUHOT'O KOHTPOJIS:
Bapuanr 1
IIpounTaiite yCci0BHs 3aJa4l U OTBETHTE HA BOIIPOCHI:

B xozxe coBemanus y pyKOBOAWUTENS IO BOIPOCAaM IOATOTOBKH K IMPEACTOSIIEH Mpe3eHTaluu
HOBOT'O NMPOAYKTa BBIICHWIOCH, YTO JIB€ KOMAaH/bl BBIIIOJHUIM OJHO U TO )K€ 3a/laHue, B TO BPEMsl Kak
BTOPOE 33/1aHUE — OCTAJIOCh HEBBIIIOJHEHHBIM. M3-3a 3TOr0 He0opazyMeHHsI MEXKIAY MEHEIKEPAMH TUX
JBYX KOMAaHJ IpPOU30LIENl CIOp, HNepepoCcIinii B KOH(MIMKT, yrpOoKaroLUil copBaTh MOATOTOBKY K
MPECTOSIIEH MPEe3eHTANH, TaK KaKk 00e KOMaH/Ibl BOBJICUYEHB! B KOH(MJIMKT U HE TOTOBBI K COBMECTHOM
pabore. Jlo mpe3eHTalMK ocTajgach POBHO HEAENs, HO O CHX IOp HE MpOJyMaHa OCHOBHAs KOHIIEIIUS
Mpe3eHTallMM, HE CHAT BUACOPOJIMK O MPOAYKTE, 3aTO IMOJATOTOBIIEHO JBa CLIEHApHUs pojiuKa (BbIOOp
CIIEHapus — IMOCIYXXWJI MPUYUHOM KOH(IMKTA MEHEKEpPOB), HE IMOATOTOBIEHA NOJIUrpaduyeckas
MPOAYKIMs: OyKJIEThl, JIUCTOBKM U mp. He moAaroToBneH TEKCT BBICTYIUIEHUS, HE BBIOpaHbI 00Opa3Iibl
npe3eHTyeMoil mnponykuuu. He BeIOpaH 3am Ans IpOBEAEHUS MPE3CHTAllMM M HE Pa30CiaHbI
MIpPUTJIAIIEHUs] yYaCTHUKAM.

Bormpocsr:

1. JlaiiTe onpeneneHne TEPMUHY «OPraHU3ALMOHHBIA KOHQIUKT

2. KakoBa ocHOBHas mpuyrHa KOH(MIWKTa (IeKiIapupyeMas W He Jaekiapupyemas)? Packpoiite
CTpaTErui0 PyKOBOJIUTEINS M0 YPETyJIUPOBAHUIO KOH(IUKTA.

3. Hcnone3ys MHCTpYMEHTHI TaM-MEHEIKMEHTa, COCTaBbTE IUIAH MOATOTOBKH K MpE3EHTAINH
MIPOTYKITHH.

4. OObBsCHHUTE, YTO HEOOXOIWMO CIENaTh PYKOBOAMUTENIO JJS TOTO, YTOOBI M30exkaTh MOJ00HOM
CUTYaIlU{ B JAJIbHEHIIIEM W TIPOBOJINUTH MOJTOTOBKY K MPE3CHTANUSM 3a01arOBpeMEHHO.

5. Kakwue ynpaBlieHYeCKUe pEIICHHS TOJKCH MPUHATH PyKOBOJIUTENb B TAHHOW CUTYAIIAHN ?

4.2.3. llIkana olleHUBaHHUS.

HenuddepeHmpoBaHHAas OLIEHKA

-OlIEHKA «3aYTeHO» - O0YYarOIIHIiCs TaeT MOJIHbIe, BEpHBbIE OTBETHI Ha Ooiee, ueM 60% BOMPOCOB 3a1a4u
(>60%), nomyckaeTcsi HE3HAYUTENbHBIE HETOYHOCTHU TIPHU OTBETE;

-OllEHKA «HE 3aYTCHO» - OOYJalOIIWIICS JaeT BepHBbIC OTBETHI Ha MeHee, yeM 60% BONPOCOB 3ajadn
(<60%) nnmu oOygarouUMcs JOMYIIEHO 3HAYUTEIHHOE KOJIMYECTBO HETOUHOCTEH.
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4.3. COoOTBETCTBHE OLIEHOYHBIX CPEJCTB MIPOMEKYTOUHOM aTTECTAIIUH IO JUCIUIUTMHE (OPMHUPYEMBIM

KOMIICTCHLHUAM

Kox Kox nuauKaTopa OueHo4YHbIE CPeICTBA MPOMEKYTOYHON aTTeCTANNM
KOMIIeTeH JAOCTUKEHU S

- KOMIICTeHINH CuryauuoHHas 3ajada

YK-3 NAYK-3.2 +

4.4. Kpurepun otieHKHd c(hOpMHUPOBAHHOCTH KOMIIETEHIIUI B paMKaxX MPOMEKYTOYHOM aTTECTAIIUU 1O

JTUCITUTITNHE
Kon CTpyKTYpH Kpurtepun ouenku c)opMUPOBAHHOCTH
Kon HHIUKATOpA ble KOMIIETEHIIU U
KOMIIeTe | JOCTHUKEHHUS] | JJIeMEeHThI
HI[UHU KOMIIETeHIM | OLIEHOYHBIX He cpopmupoBana CdopmupoBana
" CpeacTB

He 3Haer oOcCHOBHBIE | 3HAET OCHOBHBIC ITOHSATHUS
MTOHSTHS KOH(JIMKT- | KOH(QJIMKT-MEHEPKMEHTA
MEHEKMEHTA 3HaeT OCHOBHBIC MPUHIIMITHI
He 3Haer oOCHOBHBIE | TaliM-MEHEKMEHTA TUTSt
TIPUHITATIBI TalM- | IJITAHUPOBAHUS u
MEHEKMEHTA JUISL | OpraHu3aIuu paboThI
IJIAHUPOBAHUS W | KOMaH/1pl/caMOOpraHu3aIuu
OpraHu3anyuu paboThl | 3HAET OCHOBBI IMOCTPOEHUS
KOMaH/IbI MEXJTHIHOCTHBIX
He 3HAeT OCHOBBI | OTHOIIEHUH W  TIPUHITUTIBI
MIOCTPOEHUS paboTHI B TpymIe

VK3 - CHUTyaliOHH | MEXIIMYHOCTHBIX VYmeer MIPUMCHSITh

- JAVK-3.2 asi 3a1aua OTHOIICHUW W TIPUHIIUIIBI | HHCTPYMEHTHI TaiM-
paboTHI B TpyIIIIe MEHEKMEHTa TUTST
He ymeer mnpuMeHSTH | IIIAHUPOBAHUSA u
WHCTPYMEHTHI TaliM- | OpraHU3aIuN paboTsI
MEHEKMEHTa JUISL | KOMaH]IblI
TUTAHUPOBAHUS u | Ymeer pasperath
Opranusannu paboTel KOH(JIMKTHI ¥ MPOTHBOPEUHS
KOMaH/IbI C y4eToM MHTEpPECOB BCEX
He ymeer paspemars
CTOPOH

KOH(JIUKTBI u
MPOTUBOPEUHUS C yUYETOM
HWHTEPECOB BCEX CTOPOH

Komnerenuust cumraercs copMHUpoOBaHHOW Ha ypoBHE TpeOOBaHMI K AUCHMUILIMHE B
COOTBETCTBUHM C 00pa3oBaTeIbHONW MPOrpaMMOM, €ciH MO UTOoraM NPUMEHEHHS OLIEHOYHBIX CPEJCTB

HpOMe)I(YTOqHOﬁ arreécraui Wi HUX OTACIBHBIX JJIEMCHTOB PE3YyJIbTaTbl, JACMOHCTPUPYCMBIC

o0y4arolumMcsi, OTBEYat0T KPUTEPUIO CHOPMUPOBAHHOCTH KOMITETEHIUH.

Ecnu mo uroram mpoBeeHHOW MPOMEKYTOYHON aTTeCcTallid XOTs Obl OJIHA U3 KOMIIETEHIUI He
chopMUpOBaHa Ha YPOBHE TPeOOBaHMI K IUCIUILUIMHE B COOTBETCTBUH C 00pa30BaTEIbHON MPOTrpaMMOit
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(pe3ynbTaThl  00yYaromerocss HE COOTBETCTBYIOT KPUTEPHUIO CHOPMHUPOBAHHOCTH KOMIICTCHIIHH ),
00ydJaroIemMycs BRICTABISICTCS OIICHKA «HE 3a4TCHOY.

5. MeToauyeckue MaTepPUAJIbI 0 OCBOCHUIO JUCIHUIIMHBI
Meroanueckue marepuainbl JUisi OOYYaroIUXCS MO JUCHUIUIMHE (MOJHBIA KOMIUIEKT METOJAMYECKHX
MaTepuajoB HaXOIUTCS Ha Kadeape opraHnuzanuu, SJKOHOMUKH U uctopun Gapmaiuu ©OO).

1.Bopoxmnosa E.C. Konpaukr-MenemxmenT: YueoHo-Meroaunueckoe mocooue / E.C. Bopoxiosa. —
[Tepms, 2015. — 84 c.

6. YueOHas quTepaTypa AJs1 00y4aroIMXCcs N0 JUCHUIIHHE

6.1. OcHoBHas nUTEpaATYpA.

1. Cromsapenko A. M. Ilcuxonorus u memaroruka [Tekcr] : yueOHuUK it By30B / CTONSPEHKO
Aunekceli MuxaiinoBud. - 3-¢ u3g., goi. - Mocksa : FOHUTH-JIAHA, 2013. - 543 c. : un. - ISBN
978-5-238-01679-5 : 973-00.

6.2. lononHuTtenpHas IUTEpATypa.

2. Kampmmna H.H., MenemxMeHT u mnuaepcTBO [DnekTponHbli pecypc] / Kampmamna H.H.,
Octporckas U.B., [Iesabix A.B. - M. : [DOTAP-Menua, 2012. - 528 ¢. - ISBN 978-5-9704-1325-
8 - Pexxum nocryma: http://www.studmedlib.ru/book/ISBN9785970413258.html

3. Cumopos ILU., [lenoBoe obmenne [Dnekrponnsiii pecype] / Cumopos IIL.U - M. : I'DOTAP-
Menma, 2004. - 848 c¢. - ISBN  5-9231-0443-1 - Pexum  jgocryrma:
http://www.studmedlib.ru/book/ISBN5923104431.html

4. Octposckas U.B., [Icuxonorus oOuienus [InekTpoHHbINA pecypc]: yueOnuk / Octposckas M.B. -
M. : I'D0TAP-Menua, 2018. - 192 c. - ISBN 978-5-9704-4736-9 - Pexwum npoctymna:
http://www.studmedlib.ru/book/ISBN9785970447369.html

7. MaTepuajibHO-TeXxHH4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
olecrieyeHne U HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI
CrneunasnbHble TOMEIIEHUS: y4yeOHble ayIUTOPUN ISl IPOBEACHUS 3aHATUH JIEKIIMOHHOTO THIIA,
MPAKTUYECKUX 3aHATUM, TPYNIOBBIX M HMHIMBUIYAIbHBIX KOHCYJbTAlMH, YKOMIUIEKTOBAHHbIE
CMELUANN3UPOBAHHON  MeOenbl0 M TEXHUYECKUMH  CpeICTBAaMM  OOydYeHHUs: KOMIIBIOTEpaMH,
MYJbTUMEIUHHBIM NpoeKTopoM. MMmeercs nocTyn K HMH(OPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHOM CceTH
"NHTepHer" u cripaBouHO-1IpaBoBoi cucteme «KoncynpranT [lmrocy.
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AHHOTAIIUS PABOYEH ITPOT'PAMMBI JITACIUILIAHBI

b1.B.JIB.01.01 KoH(MIUKT-MEHEHKMEHT
Hnoexc, naumenosarnue oucyuniunbl

Koa u HauMeHOBaHMe HATIPABJIEHUSA NMOATOTOBKH, popuis: 33.05.01 dapmanus

KBanudpukauus (cTeneHb) BoIMycKHUKA: [[poBU30p

®opma o0yuenusi: Ounas

dopmupyemasi(ble) KoMmneTeHuus(u):

VYK-3 CnocoGeH oOpraHu3oBbIBaTh U PYKOBOIUTH pPAa0OTONW KOMaHAbBI, BBIpaOaThIBas KOMaHIHYIO
CTpATErHIo ISl JOCTHXKEHUS [TOCTABJIEHHOW LIEIH

NIYK-3.2 CnocobeH pykoBOIUTH pabOTON KOMaH[IbI, pa3pelias MPOTUBOpPEUHs M KOH(IUKTBHI MpHU
JIeTIOBOM OOLIEHWH Ha OCHOBE Yy4YeTa MHEHHUS M MHTEPECOB CTOPOH, OPraHM30BBIBATH JUCKYCCUHU IO
3aJJaHHOI TeMe U O0OCyXIeHHE pe3yJbTaToB pabOThl KOMaHAbl C IPUBJICYCHUEM OINIOHEHTOB
pa3paboTaHHBIM HJIESIM

O0bem n MecTo AucuMILVIMHBI B cTpykType OIIOII:

JlucummiuHa OTHOCUTCSA K 4acTu, (OpMHUpPYEMOH ydacTHHKamMH oOpa3zoBaTenbHbIX oTHomeHui OIIOII
BO, u3yuaercs Ha 2-M Kypce B 4-M ceMecTpe B COOTBETCTBMHU C PabOYUM y4EOHBIM IIJIAHOM; OOIIast
TPYAOEMKOCTh AUCIUIUIMHBI COCTABIISET 72 Yaca / 2 3a4eTHBIX €AMHUIIHI (3. €.).

IlnaH JuCHMILIMHBI:

Tema 1. KoH)IMKT-MEHEXKMEHT: OCHOBHBIE ITOHSTHUS.

Tema 2. KoMMyHHKalMs Kak HCTOYHUK KOH(UIMKTA B OpraHU3altH.

Tema 3. BinusHue BHYTPUIMYHOCTHBIX KOH(JIMKTOB HA MPO(ECCUOHANBHYIO 1€ TENbHOCTb.

Tema 4. KoHQIUKTBI B OpraHu3aliyi.

Tema 5. TexHonoruu ynpasieHHs] KOHPIUKTaMU.

Tema 6. CaMOMEHEKMEHT KaK 3JIEMEHT KOH(PIUKT-MEHEPKMEHTA.

Tema 7. CTpecc-MEHEIKMEHT KaK 31€MEHT KOH(MIMKT-MEHEKMEHTA.

Tema 8. TaliM-MeHEI)KMEHT KaK UHCTPYMEHT YIIpaBJIeHUs] KOH(IMKTaMU B OpraHU3alINH.

DopMbI IPOMEKYTOYHOH aTTECTALUM:

dopma NpoMeXyTOUYHON aTTeCTallui B COOTBETCTBUHU C YUEOHBIM IJIAHOM — 3a4eT.
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