[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

ONO:llyxarnt Brasmn [T EFEE TEPC TBO 3JIPABOOXPAHEHUSI POCUMCKOM ®EJNEPALIUU

[OMmKHQCTb: MCNOAHAKOLLNIA 0083aHHOCTH PEKTOPa
[lara nEACPATLHOC FOCYAADCTBEHHOE OfOKETHOE 00pPa30BaTeIbHOE YUPeKIeHHe BBLICIIEro 00pa3oBaHusi

YhukanbHbi nporpammubiit kiiow:  «IlepMckas rocygapcrseHHas papMaleBTHYECKAs aKaJeMHA»
416042192126818255a6672056464/ WiiifitierepcTa 3npaBooxpanenus Poccuiickoii dexepanun

Kadenpa opranusamnun, 5KOHOMUKH U UCTOpUH dapManuy GhakyJIbTeTa OYHOro 00yUeHust
(Haumenosamue Kageopwvt)

YTBEPXIEHA

peneHueM Kadeapol
[Ipotokon oT «23» utons 2021 .

Ne 11

PABOYASA ITPOI'PAMMA JUCHUIIJINHBI

51.B.JIB.01.01 KoHbJIUKT-MEHEIKMEHT

(unOexc, HaumeHOBaHUe OUCYUNTIUHBL), 8 COOMBEMCMEUU C Y4eOHbIM NAAHOM)

b1.B.JIB.01.01 KM

(undexc, Kpamkoe HauMeHOo8anue OUCYUNTUNBL)

33.05.01 dapmaris

(K00, HauMeHOo8aKUe HANPasLeHss NOO20MOBKU (CneyuarbHOCmUL)

[TpoBu3zop
(keanugurayus)

Ounas
(¢popma(vr) 0byuenus)

5 et

(HopMmamueHblLl CPOK 00YUeHUs)

I'onx nabopa - 2022

ITepms, 2021 T.



[Tepmb, 2018 T.

ABTOp(BI)—COCTABUTEIb(H):
accucteHt kadenpst OOD OO Bopoxiora E.C.

3aBenyronuii kageapoit opraHu3aui, SKOHOMUKH U UCTOPUHU (hapMariu
(dakynpTeTa 0O4HOr0 00YUYCHMSI, TOICHT, KaH.(papMareBT.HayK B.H. TapaceBuu



COJAEP)KAHHUE

1. Hepequb IIAaHUPYEMBIX PE3YJIbTAaTOB O6y‘leHI/IH 10 JUCHUIINIMHE, COOTHECECHHBIX C INIaHUPYCEMBIMU

PE3YIIBTATAMHU OCBOCHUS IIPOTPAMMDBI .....eutvenitientieenteeteesiteesteeesteenseesateenseessteenseesseesseeenseesseesaseessaeenseesseesnsees 4
2. O6beM 1 MecTo TUCHUIUTHHBI B CTPYKTYPE OITOIT BO ..o 4
3. ConeprkaHUE U CTPYKTYPA TUCHUIUIAHB ...cvvveeeereeeereeenreeaaneeanns Omuobka! 3akiiagka He onpeeneHa.
4. ®oHJ OLICHOYHBIX CPEACTB MO JUCIHHUIUTHHE .....vvveeeevrreeeeeerreeeannns Oummoka! 3akinaaka He onpeaeseHa.
5. Meroandeckue MaTEPUaIbl IO OCBOCHUIO TUCIIUIIIIHHDB ......eeeuveeerureeerereeeereeanereessseesnsseesseeesnseesssseennns 11
6. YueOHas mureparypa sl OO YIAFOIIMXCS TTO JUCITUTIIIIIHE ....ecvveeerereeersreeeseseeessseesssseesssseesssseessseeesssesenns 11

7. MarepuanbHO-TeXHUYECKas 0a3a, MHPOPMAIIMOHHBIE TEXHOJIOTUH, IPOrPAMMHOE 00ECTICUCHHE U
UH(OOPMALIOHHBIC CIIPABOUHBIE CHCTEMBI......eeuutieuteeueeanteesnteanseesnseenseesaseesseesnseaseesnseessseenseesssesseesasesnseennns 11



1. IlepeyeHnb NIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs 1O IUCUMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH pPe3yJIbTaTaMHU OCBOEHHS MPOTrPaMMBbl

Kox Kon HaumenoBanue Pe3yabTarnl 00y4yeHus,
KOMITETeH HaumenoBanue HHIMKATOPA HHIMKATOPa COOTHECEHHBbIE C
- KOMIIETCHIM U AOCTHKEHU S AOCTHKECHUS HHAUKATOPAMH §
KOMIIeTeHIIUH KOMIIETEHIMHM  |1OCTHKeHHUs] KOMIIeTeHI il
YK-3 Cnocoben NAYK-3.2 (Cnocoben Ha ypoBHe 3HaHuUii:
OpraHU30BBIBATH u PYKOBOIUTH - 3HaeT OCHOBHBIE IOHSTHUS
PYKOBOJIUTH  paboTOit paboToii KOMaH[bI, [KOH(MIUKT-MEHE)KMEHTA
KOMaH/Ibl, pa3perias - 3Haer OCHOBHBIE
BbIpabaThIBas IPOTUBOPEUUS Y [IPUHLIMIIBI TaniM-
KOMaHIHYIO CTPAaTEruio KOH(IIUKTHI IpU [MEHEIKMEHTA JUIs
JUTSL JOCTHXKEHUS MeToBOM  OOIICHHUH [[UTAHUPOBAHUS u
IIOCTABJIEHHOW LIEH Ha OCHOBE Y4eTa |OpraHu3aluu paboThI
MHEHUS U [KOMaH/bl
MHTEPECOB CTOPOH, | 3HAET OCHOBBI MOCTPOEHUS
OpraHU30BbIBATH MEXITMYHOCTHBIX
MUCKyCCUU [0 |OTHOUIEHUH ¥ IPUHLUIIBI
BaJaHHOW TeMe W [paboThl B TpyIIIe
o0CyKIeHHIE Ha ypoBHe ymMeHMii:
pe3yabTaToB paboThI |- Ymeer PUMEHSATH
KOMaH/1bI C MHCTPYMEHTBI Taim-
MPUBJICYCHUEM MEHEKMEHTa JULST
OTIIIOHEHTOB [IaHUPOBAHUS u
pa3paboTaHHBIM OpraHu3alnu paboThI
MaEsIM KOMaH/Ibl
- YmMmeer pasperaTb
KOH(DIIMKTBI u

[IPpOTUBOPCUNUA C  YUCTOM

HMHTCPCCOB BCCX CTOPOH

2. O0bem U MecTO AUCHUILIUMHBI B cTpykType OIIOITI BO
JlyucuumnirHa OTHOCHUTCS K 4acTd, (popMupyeMol ydyacTHMKaMH 0Opa3oBaTeIbHBIX OTHOIIEHUH
OIIOII BO, u3yuaercst Ha 2-M Kypce B 4-M ceMecTpe B COOTBETCTBHM C pabOuuMM Y4eOHBIM IJIAHOM;
o011ast TpyI0eMKOCTh JUCIUIUIMHBI cOCTaBisgeT 72 yaca / 2 3a4eTHBIX eIMHUIIBI (3. €.).

3.1. CrpykTypa AUCIUILINHBI.

3. Conep:xaHue ¥ CTPYKTYpa JMCIHHILIHHBI

O0bem qUCUMIVIMHBI (MOXYJISA), YAC.
KonTakTHas padora dopMa TeKyLero
o0yuarouuxcs ¢ KOHTPOJIA
HaumenoBanue *
Ne i/m Bcero npemnoaaBaresemM yCIeBaeMOCTH ,
pas3/iesoB, TeM Ccp .
4acoB 10 BUIAM Y4eOHBbIX NPOMEKYTOYHOM
3aHATHH aTrTrecTalu
J | 13 | m3
Ounasn popma odyuenusn
Cemecmp Ne 4
Tema 1. ‘ Kondumukr- 8 ‘ 1 ’ ’ 2 ’ 5 ’ T
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O0beM qMCUMILUIUHBI (MOYJIs1), Yac.

KonrakTHasi pabora dopMa TeKyLIero
o0yuaromuxcsi ¢ KOHTPOJIA

HaumeHoBaHue *

Ne ni/m Bcero npenogaBaresieM yCIeBaeMoOCTH ,
pa3esioB, TeM CP "
4acoB 10 BUIAM Y4eOHBIX NMPOMEKYTOYHOM

3aHATHH aTTrecTanuu
JI JI3 113

MCHCIP)KMCHT!
OCHOBHBIC ITIOHATHUA

KommyHuKaIms kak
Tema 2. | ACTOYHUK KOH(IIHKTA 8 1 2 5 T
B OpTraHU3aIiH

Bausaue
BHYTPHJIMYHOCTHBIX
Tema 3. | KOH(IUKTOB Ha 8 1 2 5 T
npodeccuoHaNbHYI0
JIeITCIIbHOCTD

KondukTer B

Tema 4. opraHu3aIIY 8 1 2 5 T

Texuonoruu

Tema 5. | yIpaBJICHUA 11 2 4 5 C3
KOH(IIMKTaMH

CaMOMeHeIKMEHT
KaK 3JIEMEHT
KOH(JIUKT-
MEHEDKMEHTA

Tema 6.

Crtpecc-MeHEKMEHT
KaK DJIEMEHT

Tema 7. 9 2 2 5 T
KOH(JIUKT-

MCHCIP)KMCHTA

TaliM-MEHEKMEHT
KaK UHCTPYMEHT

Tewma 8. | ynpaBneHus 9 2 2 5 C3,T,P
KOH(JIUKTaMU B

OpraHu3aluu
IIpomexxyTouHas arrecTanus 2 2 3auer
Bcero: 72 12 | | 18 | 42
Ilpumeuanue:

* — hopmvl mexyuweeo koumpons ycneeaemocmu. mecm (1), cumyayuonnas 3adava (C3), pechepam (P)
3.2. ConepxaHue AUCUUTLIHHBI.

Tema 1. KoH(MIMKT-MEHEIKMEHT: OCHOBHbIE TOHATHS. (OCHOBHBIC HAaNpaBlIeHUs KOHQIUKT-
MeHekMeHTa. [oHsATHA KOHGIMKTa, KIacCupHUKAMU KOHPINKTOB, OCHOBHbIE pu4MHbL. [locnencTBus
KOH(UIMKTOB. AHAJIN3 KOH(QJIMKTHOW cUTyauuu (kapTorpadusi KOHPIUKTA).
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Tema 2. KoMMmyHUKaIusi Kak UICTOYHUK KOH(IIMKTa B opranu3anuud. KoMMyHHKaus KaKk WHCTPYKMEHT
opranuzanuu paboTsl KoMaHabl. OcoOeHHOCTH MPO(EeCcCHOHATBHOTO (IeoBoro) obmenus. BepbanbHoe
U HeBepOasbHOE oOmeHne. TexHuku ciaymanus. KoMMyHHKaIMu B KOMaHJIe Kak 3JIEMEHT JesTeIbHOCTH
pykoBomuTens. bapbepsl KOMMyHUKauui. MaHumynsmuu Kak mnpuyuHa KoHpiukTa. I[lcmxomorus
MIEPEroBOPHOTO MpoIlecca M0 pa3pereHHIo KOH(MIMKTOB. Meaunanusi.

Tema 3. BnusHue BHYTPUIMYHOCTHBIX KOH(DIMKTOB Ha NPO(PECCHOHATIbHYIO IeSATEeNbHOCTh. lIloHsATHE
BHYTPWJIMYHOCTHBIX KOH(DJIUKTOB M IMPUYUHBI MX BO3HUKHOBEeHMsA. ColMaibHBIE POJIU M CTaTYCHI.
IIcuxonoruyeckne KOHLENUUU BHYTPUIMYHOCTHBIX KOHQUIMKTOB. DOpMBI NPOSIBIEHUS U CHOCOOBI
pas3pelIeHns] BHYTPUIMYHOCTHBIX KOH(IUKTOB.

Tema 4. Kondumnukrel B opranuzanmu. [lonstue opranmzanuu u KOHQIUKTOB B Hed. Kiaccubukarms
KOH(UIMKTOB B OpraHu3alMy. YTpaBieHYecKne KOHQIUKTHL. VICTOUHMKHM KOHQIMKTOB B cdepe
yrpaBieHus. YpaBieHre KOHPIUKTAMH B OpPraHU3aIIH.

Tema 5. Texunomorum ynpasieHus KoH@uukTamu. CTpaTeruu MOBEACHUS JIMYHOCTH B KOH(DIHUKTE.
ITonatue texHosoruii 3¢p(eKTUBHOrO OOIIEHUS U MX OCHOBHOE COJIepKaHHEe. YIPaBICHHE 3MOLMSIMU.
IIpornosupoBanue KOH(PIUKTOB. TexHONIOrMM MNpenynpexaeHus KOH(IUKTOB (M3MEHEHHE CBOEro
OTHOLICHMSI K CUTYyalluH, BIUSHHE Ha OIIOHEHTa). JleATeNbHOCTh PYKOBOAMTENS IO YIPABICHUIO
KOH(UIMKTaMH B KOJUICKTHBE (KOMaH[e). MenuaTtuBHas GyHKLIUS PYKOBOIUTEINS.

Tema 6. CaMOMEHEKMEHT KaK 3J€MEHT KOH(IMKT-MEHEKMEHTa. [loHsATHEe caMOMEHEIKMEHTa, ero
uenu W 3agaud. KoHguukTonmormueckass KOMIIETEHTHOCTh JIMYHOCTH. JIMYHOCTHBIE KayecTBa U
HaIPaBJIEHHOCTh KaK AJIEMEHThl KOH(MIMKTOJIOTMYECKOM KOMIIETEHTHOCTU JHYHOCTH. CaMoIlo3HaHue,
camMOpa3BUTHE U caMOOOpa30BaHMUE KaK JIEMEHT KOHQJIMKT-MEHEKMCHTA.

Tema 7. Crpecc-MEHEIXKMEHT Kak 3J€MEHT KOH(IMKT-MeHemxkMmeHTa. Ilpupoga crpecca u dakrtopsl,
BIMSIOIME HA €ro pa3BUTHE. YIPABICHHE CTPECCOBBIMH CHUTYyallUSIMHU M CHATHE CTpecca (KOMMHI-
crpareruu). CHHIPOM 3MOIMOHAIBHOT'O BBIFOpPaHus, MPo(UIaKTHKa CHHAPOMA.

Tema 8. TaliM-MeHEDKMEHT KaKk MHCTPYMEHT yIpaBiieHUs] KOH(DIMKTaMU B opraHuzanuu. [IpuHuuner u
IpaBwiIa ynpasiieHus: BpeMeHeM. [lormorurenn BpemMeHH. OCHOBHBIE 3aKOHBI YNPABJICHHS BPEMEHEM.
TexHuku ympaBieHus BpeMeHeM. Marpuna Diizenxayspa. [lenerupoBaHue NmoJHOMOYHMI Kak 3J€MEHT
yIpaBiIeHUs BPEMEHEM U KOH(QIUKTaMH.

4. DoHJ OLIEHOYHBIX CpeacTB MO AMCHUIIJINHE

4.1. ®opMBbI ¥ OLIEHOYHBIE CPEJCTBA ISl TEKYILETO KOHTPOJIA.

4.1.1. B xone peanusaiuy JUCHUIUIMHBI UCIIOJIB3YIOTCS CIEAYIOUINE POPMBI TEKYIIETO0 KOHTPOJIS
yCIIEBa€MOCTH 00YUaIOLIMXCs: ONPOC, TECT, CUTyallMOHHAs 3aja4a, pedepar.

IIpuMepsl TUIIOBBIX 3aJaHUM:

Tema 1. KoHQIUKT-MEHE)KMEHT: OCHOBHBIE TIOHSATHUS

1. ITox KOH(MAMKTOM MOHUMAOT:
1) TpyaHO pa3pemnMoe IpOTUBOPEYHE, CBI3aHHOE C OCTPHIMU SMOIIMOHAIBHBIMU IEPEKUBAHUSIMU
2) cmop, AMCKYCCHUs IO OCTPOH mpobiaeme
3) mpoTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHHUS ITPOTUBOIOJIOKHO HAMIPABIEHHBIX MOTHBOB MJIH
CYyXXJIEHUM
4) comepHUYECTBO, HAMPABICHHOE Ha IOCTHKEHUE MOOEIbI B CIIOpe
5) CTOJKHOBEHHE MPOTHUBOIOJIOKHBIX MO3UIUI
2. BeraBbTe mponyiieHHoe c10Bo. COCTaBISIOMUMHI KOHMIUKTA SABISIOTCS:
1) xoH(IUKTHAs CUTYaIUs
2)




3) ONMOHEHTHI
4) o0BeKT KOH(IIUKTA
5) SMOIMOHAIBHOE COCTOSIHUE OMIMOHEHTOB
3. Kimaccudukanus KoHPIUKTOB 10 00beMY (110 YHCITY YYaCTHUKOB) BKJIIOYACT:
1) OTKpBITHIHA
2) MEXIMYHOCTHBIN
3) 300KOH(IMKTHI
4) TOpHU30HTAIBHBIN
4. IlepBbIe Ucciea0BaHMs POIH KOH(MIMKTA B OOIIECTBE HAUMHAIOTCS ¢ PadOT CIEAYIOMIET0 YYSHOTO:
1) A.®epriocona
2) T.Manna
3) I'.Bummens
4) K.Tomaca
5. K KOHCTPYKTHUBHBIM MOCIEICTBUSAM KOH(GIMKTOB MOKHO OTHECTH:
1) VYxyameHue HACTPOCHHUS YUaCTHUKOB, BO3MOXKHO OOJIE3HH
2) Pa3pymienne MEXIUYHOCTHBIX OTHOILICHUH;
3) PasouapoBaHue B CBOUX CIIOCOOHOCTSIX
4) Ilo3naBarenbHasi QYHKIHS [10 OTHOLIEHUIO K OMIMOHEHTY

CuryanuoHHas 3aiayva:

[IpuMep TUIIOBOM CHTYallMOHHOM 3a1a4u

Tema 8. «TaiimM-MeHEHIKMEHT KaK HHCTPYMEHT yIPaBIICHUSI KOHPIUKTAMU B OPTaHU3AIIUN
Bapuanr 1

[IpounTaiiTe MpUBEICHHBIE HIXKE PA3MBILUICHUS MEHEDKEPa O MPEICTOSIIEM JTHE, OTBETHTE Ha
BOIIPOCHI.

Hy u nens ceroans npencrout! Ceiuac TOJBKO IEBATHh YaCOB yTPa, a JIeJl HABAJIUIIOCHh CTOJIBKO,
4TO, KaXKeTcs, BpeMeHH KatacTpoduuecku He XBaTuT. HauanbHUK emie ket Ha coBemlanue B 12-00.

3BOHWII pacCEPKEHHBIN KIIMEHT: HE MOy 3aKa3 B cpok. Haymo Ob1 eMy nmepe3BOHUTH, BBISICHUTH
B 4eM MpoOdieMa, YCIIOKOUTh. MaTepHalibl K BBICTaBKE HY>KHO TOTOBUTB: OTKPBITHE Uepe3 JIBE HEAeNH, a
HU CTEHJIOB, HM PEKJIaMHBIX OyKJIeTOB eiie HeT. Hamo emie Hacuet monurpaduu 03aJaunThCs, HANTH
MOAXOJIAIIYIO0 TUTIOTpadHIO.

A emie 3TH 3BOHKM U cooOmieHuil HeckoHuaemble!! [lonoBuMHA W3 HMX HEHYXKHBIN cram!
Otxmrounnt Okl TeneoH Ha BeCch JE€Hb, HO HMHOTNA JPY3bsl MPHUCHUIAIOT WHTEPECHbIE HOBOCTH WM
KapTUHKU 3a0aBHBIE.

Bomnpocsr:

1. ITosscHUTE 1IETM M 3a4aY TaHM-MeHEeDKMEHTA.

2. CocTaBbTe IJIaH JHS C IPUMEHEHHEM MHCTPYMEHTOB TallM-MeHekMeHTa. C KakoH 1eNbIo

COCTaBIIsIETCS TJIAaH JHA?
3. JaiiTe onpeneneHnue TEPMUHY «IOTJIOTUTENU BpeMeHn». OnpeenuTe NorjJoTUTEeNN BPEMEHHU B
JAHHOU 3aJiade.

Pedepar
Tems! pedepaToB
1. Ynpasienue sMousIMU B KOH(IIUKTE
2. Teopus U pakTHKa MeIUALUN
3. OCHOBHBIE MOJIENIN ITOBEJICHUS B IIEPETOBOPHOM IpOLIECCe
4. [TpumeHeHHE YIOBOK MPH KOHMIMKTHOM B3aMMOJICHCTBUH U CIIOCOOBI MX OTPAYKCHHS
5. IlpodunaxTrka KOHMIUKTOB B TPYJAOBOM KOJIEKTHBE
6. [IpodunakTuka BHYyTPUIMUYHOCTHBIX KOH(IMKTOB



7. Ilcuxonoruueckue ocod
8. PazpaboTka Tunonoruu
KOH(JINKTOJIOTHH

€HHOCTU KOH(IUKTHON JINYHOCTHU
KOH(IUKTOB B 3aIIaIHON M OTEUYECTBEHHOU COIMOJIOTHH U

9. Ilcuxoyornyeckue YCTAaHOBKH KaK IIPUYHHA KOH(i)J'II/IKTOB

10. ITeperoBopbI Kak criocod KOHCTPYKTUBHOTO pa3peuieHns KOH(PINKTOB

11. KoMMyHUKaTUBHBIE TP

CHHUHI'Y U TPCHUHTH JIMYHOCTHOI'O POCTAa KaK CPEACTBO Pa3BUTHUA

KOH(JIMKTOJIOTHUECKOU (KOH(IJIMKTHOM ) KOMIIETEHTHOCTH

12. MeTtoauKu TUarHOCTUKH TECTHPOBAHUS HA KOH(MIUKTHOCTH JTUYHOCTH MIPH MPUEME Ha PaboTy

13. IleperoBopsl ¥ MenuaIus Kak criocoObl pa3penieHus: KOHGIUKTHBIX CUTYallUii: CPaBHUTEIbHBIHI

aHaJIn3

14. TloTtepu 1 uckaxeHus: UHGOPMAIMH B TIpoIiecce OOMECHHS KaK MPUYMHA KOH(IIUKTOB B

OpraHu3aluu

15. ®opmupoBanue «oOpa3za Bpara» B KOH(QIHUKTE
4.1.3. [llkana oLleHUBAHUS [yl TEKYIIETO0 KOHTPOJIS.

Tecr.

IIIxana oreHMBaHUS TeCTa
«Omauynoy»
«Xopouwio»
«Yooeremeopumenvro»

90 - 100% mpaBUIBHBIX OTBETOB
75 - 89% mpaBUIBHBIX OTBETOB
60 - 74% mpaBUIBHBIX OTBETOB

«Heyoosenemseopumenvro» 59% u MeHee NMpaBUWIbHBIX OTBETOB

CuryaunoHHas 3aaaya.

[Ikana olleHUBaHUS CUTYallMOHHOW 33/1a4u

«Omauuroy

«Xopowo»

«Yooeremeopumenvroy

«Heyooenemsopumenvro»

Pedepar
[Ikana oneHuBanus pedepara

OTBeT Ha BONPOC 3aJ]auu JaH MPaBUIbHBIN C YU€TOM BCEX
BBIIICTIEPEUNCIICHHBIX KPUTEPHEB

OTBeT Ha BOMpOC 3a7auu AaH npaBwibHBIA. OOBsCHEHNE X012 e€
pelieHus moApoOHOe, HO HEJJOCTATOYHO JIOTUYHOE, C SAMHIUYHBIMH
OIIMOKaMu B JAETaJSX, HEKOTOPBIMU 3aTPYJHEHHUSIMH B TEOPETUYECKOM
000CHOBaHUHU, B CXEMAaTUYECKIX N300paXKEHUSIX U IEMOHCTPAIUSIX;
OTBETHI Ha JIOTIOJTHUTEIbHBIE BOMPOCH BEPHBIE, HO HEAOCTATOYHO YETKUE
OTBeT Ha BOMpOC 3aj7]auu AaH MpaBuWIbHBIN. OOBsICHEHHE X0/1a €€
pelIeHus HeAOCTaTOYHO MOJIHOE, HEeMOCIeA0BaTeNbHOE, C OIIMOKAMH,
c1a0bIM TEOPETUUECKUM 00OCHOBAaHUEM, CO 3HAUUTEIILHBIMU
3aTPYJHCHUSIMH B OIIMOKAMHU B CXEMATUYSCKUX HU300PAKEHUSX,
JIEMOHCTPAIIUSIX; OTBETHI Ha JOMOTHUTEIBHBIC BOMTPOCH HEAOCTATOYHO
qéTKHE, C OIIMOKAMH B JICTAIIIX

OTBeT Ha BOIpOC 3aj]auu AaH HelpaBWIbHbIN. OObsICHEHHE X0/1a e€
pElIeHus JaHO HETIOJIHOE, HEMOCIeI0BaTeIbHOE, C TPYOBIMH OITMOKAMH,
0e3 TeoOpeTHYECKOro 0OOCHOBAHMSI; OTBETHI Ha JOMOTHUTEIBHBIC BOITPOCHI
HEeTPaBUIIbHBIE (OTCYTCTBYIOT)

«Omauuno» Bce tpeboBanus k HanMcaHuio pedepaTa BITIOTHEHB: 0003HAYCHA
npobaemMa U 000CHOBaHA €€ aKTyaJbHOCTh, TEMa PACKPHITA MOTHOCTHIO,
JAaHbl IMTPaBUJIbHBIC OTBETHI HAa JOIOJHUTECIIBHBIC BOIIPOCHI B IMPOIECCE
3alUThl pedepara

«Xopouwio» BrImonHeHbI OCHOBHBIE TpeOOBaHUS K pedepary, HO ObUIH JTOMYIIEHBI
HEJIOYEThI: UMEIOTCS HETOYHOCTH B U3JIOKCHUU MaTepHaa; OTCYTCTBYET
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JOru4ecKast MocjaeI0BaTeIbHOCTh B CY)KICHHUSX; HE BBIZICPKAaH 00bEM
pedepara; nmerorcst yrmyneHust B 0OpMIICHUH; Ha JONOJHUTEITbHBIE
BOITPOCHI ITPHU 3aIMUTE AaHbI HCIIOJIHBIC UJIM HECTOYHBIC OTBCTHI.
«YooenemeopumenvHoy HwmeroTes cymiecTBeHHbIE OTCTYIUICHUS OT TpeboBanuii Kk pedepary. Tema
OCBeIlleHa JIMIIb YaCTHYHO; JOMYILEHbI OIIMOKU B CoJlep:KaHuu pedepata; Ha
JOTIOJTHUTEbHBIE BOIIPOCHI TIPH 3aIIuTe pedepara TaHbl HEOJIHBIC WIN
OIIMOOYHBIE OTBETHI.
Pedepar He cootBeTcTBYe T Oo0nee 50% kpuTepueB olleHuBaHus. TeMa
«Heyooenemsopumenvrno» pedepara He paCKPBITA, OOHAPYKUBAETCS CYLIECTBEHHOE HEIIOHUMAHKE
MPOOJIEMBI, Ha OMOJIHUTEIbHBIC BOMPOCHI IIPH 3aiuTe pedepara He AaHbI
OTBETHI WX JIaHbI C TPYOBIMU OLITHOKAMHU.

4.2. ®opMbl ¥ OLIEHOYHBIE CPEJCTBA ISl IPOMEKYTOUHOM aTTEeCTallUH.
4.2.1. IlpomexxyTouHasi aTTecTalus IpoBOAUTCA B (hopMe: 3aueTa.

4.2.2. O1ieHOYHbIE CPECTBA ISl IPOMEKYTOUHOM aTTecTanuu: CUTyanmoHHas 3aj1aya.
[Ipumep THIIOBOTO 3aaHUS TPOMEKYTOUHOT'O KOHTPOJIS:
Bapuanrt 1
IIpounTaiite yCciI0BHs 3aja4d U OTBETHTE HA BOIIPOCHI:

B xonme coBemianust y pyKOBOIUTEINS 10 BOIIPOCaM IOATOTOBKHM K IPEACTOSIILEH MPE3EeHTALUH
HOBOI'O IMMPOAYKTA BBIACHUJIOCH, YTO ABC KOMAHABI BBIIIOJHUIW OJHO M TO K€ 3aJaHUC, B TO BPEMA KaK
BTOPOE 3aJJaHUE — OCTAJIOCh HEBBIIIOJHEHHBIM. M3-32 3TOr0 HeJOpa3yMeHMsI MEXKAY MEHEIKEPAMH 3TUX
JBYX KOMaHJ [pPOM3OLIEN CIOp, NEpepocliuii B KOHQIMKT, YI'POKalOIIMN COpBaTh IOATOTOBKY K
IPEJCTOSIIEH NMPEe3eHTALUH, TaK KaKk 00e KOMaH (bl BOBJICYEHbl B KOH(DIUKT U HE TOTOBBI K COBMECTHOMN
paOore. Jlo mpe3eHTauK ocTajgach POBHO HEZAENs, HO O CUX MOp HE IPOJyMaHa OCHOBHAs KOHIIEMIUS
MPE3EeHTAllMM, HE CHAT BHUJCOPOJHUK O IMPOJYKTE, 3aTO MOJrOTOBIEHO [Ba CLEHApUs pojiHKa (BBIOOp
CIIEHapusi — TMOCIY)XWJ TNPUYMHON KOH(JIMKTAa MEHEIKEpPOB), HE MOATOTOBIEHA MoJUrpaduyeckas
NPOAYKIMS: OYKJIETbl, TUCTOBKM U mp. He MOAroTOBIEH TEKCT BBICTYIUJIEHHS, HE BBIOpAaHbI 0Opa3libl
npeseHTyeMol npoaykuuu. He BbeIOpan 3am Juid NOpOBEACHMS] NPE3EHTAlMM M HE pa3ociaHbl
IIPUTJIAIIECHUS] yYaCTHUKAM.

Bomnpocsr:

1. Maiite onpeseneHne TEpPMUHY «OPTaHU3ALIMOHHBIA KOH(INKT

2. KakoBa ocHOBHas mpuurHa KoHGIMKTA (IeKiIapupyemas W He nekiapupyemas)? Packpoiite
CTpaTErui0 PyKOBOJIUTEINS MO YPETyIUPOBAHUIO KOH(DIUKTA.

3. Hcnone3yss MHCTPYMEHTHI TaM-MEHEIKMEHTAa, COCTaBbTE IJIaH IMOATOTOBKH K MPE3EHTAIUN
MIPOTYKITHH.

4. OObBsCHHUTE, YTO HEOOXOIMMO CIeNaTh PYKOBOAUTENIO ISl TOTO, YTOOBI M30e€kaTh MOI0OHOM
CUTYAITUH B JTAJIbHEHIIIEM U TIPOBOJIUTH MOJITOTOBKY K MPE3CHTAIUSAM 330 1arOBpEMEHHO.

5. Kakwue yrpaBieHYeCKHe PEeIIeHUs JOHKCH MIPUHITh PYKOBOJAUTENb B TAHHOW CUTYaITHN?

4.2.3. lllkana oLleHUBaHUS.

HenuddepeHmpoBaHHAas OLIEHKA

-OIICHKA «3aYTE€HOY - 00yYaroIuiics 1aeT MOJIHbIe, BEpHbIE OTBETHI Ha Ooiee, ueM 60% BONPOCOB 3a1a4u
(>60%), nomyckaercss HE3HAYUTEIbHbIE HETOUHOCTHU IIPU OTBETE;

-OIICHKAa «HE 3a4TEHO» - OOYYaIOUIMIiCS aeT BEpHBIE OTBETHI Ha MeHee, yeM 60% BOMPOCOB 3amayu
(<60%) nnu oOyyaroIUMCcs J0NYIIEHO 3HAYUTENbHOE KOJIMYECTBO HETOUYHOCTEH.
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4.3. CoOTBETCTBHE OLIEHOYHBIX CPEJCTB MPOMEKYTOUHOM aTTECTAIMH 110 JUCIUIUIMHE (POPMUPYEMBIM

KOMIIETEHIMSIM
Kon Ko uuauKaTopa O11eHOYHBIE CPEICTBA MPOMEKYTOUYHOH aTTeCTANMU
KOMIIETEH JOCTHIKEHUSA
CuryanmonHas 3ajaya
14001 KOMIIETeHIINH
VK-3 NJIYK-3.2 +

4.4. Kpurepun orieHKHd c(hOPMHUPOBAHHOCTH KOMIIETEHIIUI B paMKax MPOMEKYTOYHON aTTeCTalluu MO

TUCIUILTAHE
Kon CTpyKTYypH Kpurepun ouenku c)opMUPOBAHHOCTH
Kon HHIUKATOPA ble KOMIIeTeHI[UN
KOMIIeTe | JTOCTUKEHHUSl | 3JIeMEeHThI
HIUHU KOMIIETEeHIIM | OLE€HOYHBIX He cdpopmupoBana CdopmupoBana
" CpeacTB
He 3Haer ocHOBHbIE | 3Ha€T OCHOBHBIE IOHSTHUS
TIOHSTHS KOH(JIUKT- | KOH(QJIUKT-MEHEIKMEHTA
MEHEI)KMEHTa 3HaeT OCHOBHBIC MPUHIIMITHI
He 3Haer ocCHOBHbIE | TaliM-MEHEI)KMEHTA TUISI
TIPUHIIHAITBI TalM- | IJTAHUPOBAHUS u
MEHEIKMEHTa JUTSL | OpTaHU3aluu paboThI
TJIAHUPOBAHUS U | KOMaH/1bl/caMOOpraHu3aluu
OpraHu3alu paboThl | 3HAET OCHOBHI MOCTPOEHUS
KOMaH/IbI MEXKITUYHOCTHBIX
He 3HaeT OCHOBBI | OTHOIIGHUH U  TPUHIUIIBI
ITOCTPOEHUS paboTHI B rpymnme
VKA - CHUTyaoHH | MEXIMIHOCTHBIX YwMmeer MIPUMEHSATH
- AVK-3.2 ast 3a1a4a OTHOILLIEHUN Y MPUHLMIIBI | HTHCTPYMEHTBI TalM-
paboThI B Tpymme MEHEKMEHTA TUIS
He ymeer mnpuMeHSTH | IJIaHUPOBAHUSA u
WHCTPYMEHTHI TaliM- | OpraHu3aluu paboTsI
MEHEKMEHTa JUTSL | KOMaH/IbI
TJIAHUPOBAHUS u | Ymeer pasperaTh
OpraHusanmnu paboThl | KOH(MIUKTH ¥ TPOTHBOPEUHS
KOMaH/bI C Y4EeTOM MHTEPECOB BCEX
He ymeer pa3pemars
CTOpOH
KOH(JIUKTBI u
MPOTUBOPEUHUS C YUYETOM
HMHTEPECOB BCEX CTOPOH

Komnerenuust cuuraercs copMHpOBaHHOW Ha ypoBHE TpeOOBaHWM K AMCLUUIUIMHE B
COOTBETCTBUHM C 00pa3oBaTelIbHONW MPOrpaMMOi, €ClM MO0 UTOraM NPUMEHEHHs] OLEHOYHBIX CpPEICTB
MIPOMEKYTOYHOM aTTECTAllMM WM WX OTAEIBHBIX JJEMEHTOB PE3YyJbTaThI,

00y4aroluMcsi, OTBEYaIOT KPUTEPHIO CHOPMUPOBAHHOCTH KOMITETEHITHH.

Ecnu mo urtoraMm mpoBeeHHOW MPOMEKYTOYHON aTTeCTalluyd XOTs Obl OJIHA U3 KOMIIETEHIUIN He
chopMUpOBaHa Ha YPOBHE TPEeOOBAHM K TUCIUILUIMHE B COOTBETCTBUH C 00pa30BaTEIBHON MPOTrpaMMOit
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(pe3ynpTaThl OOYYArOIIErocs HE COOTBETCTBYIOT KPUTEPHIO C(HOPMHUPOBAHHOCTH KOMIICTCHIIUN),
o0yuJaromeMycs BRICTABIISIETCS OIICHKA «HE 3a4TCHO.

5. MeToauyeckue MaTepPUAJIbI 10 OCBOCHUIO JUCIUNIMHBI
Meroanueckue marepuainbl JUisi OOy4arolUXCs MO JUCHUIUIMHE (MOJHBIA KOMIUIEKT METOJAMYECKHUX
MaTepHuaioB HAXOAUTCS Ha KadeIpe opraHu3ainu, SKOHOMUKH 1 uctopuu dapmaruu @OO).
1.Bopoxiora E.C. Kondaukr-meHemkMenT: YueoHo-metoaudeckoe nocooue / E.C. Bopoxiosa. —
[Tepms, 2015. — 84 c.

6. YueOHas quTepatypa AJs1 00y4arOIMXCH M0 JUCHUILIHHE

6.1. OcHoBHas nUTEpaATYpA.

1. Cromspenko A. M. Ilcuxomorus u menaroruka [Tekct] : yueOHHK ans BY30B / CTONSPEHKO
Anekceit MuxaitnoBud. - 3-¢ u3a., gom. - Mocksa : JOHUTHU-JAHA, 2013. - 543 c. : un. - ISBN
978-5-238-01679-5 : 973-00.

6.2. JlononHuTeNbHAS IUTEpPATYpA.

2. Kambinuna H.H., Menemxment u nuaepctBo [OnektponHblii pecypc] / Kampmmmna H.H.,
Octposckas U.B., [Ibsapix A.B. - M. : ITD0OTAP-Menua, 2012. - 528 c. - ISBN 978-5-9704-1325-
8 - Pexxum noctyna: http://www.studmedlib.ru/book/ISBN9785970413258.html

3. Cunopos ILHU., JlenoBoe obmenne [Dnekrponnsiii pecype]| / Cumopos ILU - M. : TDOTAP-
Menua, 2004. - 848 c¢. - ISBN  5-9231-0443-1 - Pexum  gocryma:
http://www.studmedlib.ru/book/ISBN5923104431.html

4. Octposckas U.B., [lcuxonorus oOuienus [nekTpoHHbIN pecypc]: yueOnuk / Octposckas 1.B. -
M. : I'D0TAP-Meaua, 2018. - 192 c. - ISBN 978-5-9704-4736-9 - Pexum pnocrymna:
http://www.studmedlib.ru/book/ISBN9785970447369.html

7. MaTepuanbHo-TeXHU4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTMH, IPOrPaMMHOe
olecrieyeHne U UH(POPMaALIMOHHBbIE CIIPABOYHbIE CHCTEMbI
CrneunasnbHble TOMEIICHUS: y4eOHble ayUTOPUU JIJISl TIPOBEJIEHUS 3aHATHH JIEKIIMOHHOTO THUIIA,
MPAKTUYECKUX 3aHATUH, TPYNIOBBIX M HHIUMBUIAYaJIbHBIX KOHCYJIbTALIMNA, YKOMIUIEKTOBAHHBIE
CMELUANIN3UPOBAHHOW  MeOenbl0 M TEXHHYECKUMH CpEICTBAMHM  OOYyYEHHUS: KOMIIBIOTEpaMH,
MYJIbTUMEIUMHBIM NpoeKTopoM. MMmeercs nocTyn K HMH(OPMAIMOHHO-TEIEKOMMYHHUKALIMOHHOM CeTH
"NuTepHer" u cripaBoyHO-1IpaBoBoi cucteme «KoncynbTanT [1mrocy.
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AHHOTAIIUSI PABOYEH ITPOT'PAMMBI JIJUCHUTLJIAHBI

b1.B.JIB.01.01 KoH(MIUKT-MEHEHKMEHT
Hnoexc, naumenosarnue oucyuniunbl

Koa u HauMeHOBaHMe HATIPABJIEHUSA NMOATOTOBKH, podpuis: 33.05.01 dapmanus

KBanudpukauus (cTeneHb) BbIMyCKHUKA: [[poBU30p

®opma o0yuenusi: Oynas

dopmupyemasi(ble) KoMNeTeHUusi(1):

VYK-3 CnocoGeH oOpraHu3oBbIBaTH W PYKOBOJIUTH pPAaOOTOM KOMaHMIBI, BbIpaOaThIBas KOMaHIHYIO
CTpPATErHIo JJIsl TOCTHKEHHUS TOCTABJIEHHOW LIEH

NIYK-3.2 CnocobeH pykoBOAUTH pabOTON KOMaH[bI, pa3pelias MPOTUBOpPEUHs M KOH(MIUKTBHI MpHU
JIeIOBOM OOLIEHWH Ha OCHOBE y4yeTa MHEHHUS U MHTEPECOB CTOPOH, OPraHU30BBIBATH JUCKYCCHU II0
3aJJaHHOI TeMe U O0OCyXJAeHHE pe3ylbTaToB pabOThl KOMaHIbl C IPUBJICYEHHEM OIIOHEHTOB
pa3paboTaHHBIM HJIESIM

O0bem n MecTo AucnuIUIMHBI B cTpykType OIIOII:

JlucumiiuHa OTHOCUTCS K 4acTu, (opMHUpyeMOHl ydacTHHKamMH oOpazoBaTenbHbIX oTHomeHui OIIOII
BO, m3ywaercs Ha 2-M Kypce B 4-M ceMecTpe B COOTBETCTBMHU C PabOYUM Y4EOHBIM IIJIAHOM; OOIIast
TPYAOEMKOCTh IUCIUILTMHBI COCTABIISIeT 72 Yaca / 2 3a4eTHBIX €AMHUIIHI (3. €.).

IlnaH JuCHMILIMHBI:

Tema 1. KoH)IMKT-MEHEXKMEHT: OCHOBHbIE TOHSTHUS.

Tema 2. KoMMyHHKanMs Kak HCTOYHUK KOH(IIMKTA B OPraHU3aI1H.

Tema 3. BinusHue BHYTPpUIMYHOCTHBIX KOH(JIMKTOB Ha MPO(ECCUOHANBHYIO 1€ TEbHOCTb.

Tewma 4. KoHQIUKTBI B OpraHu3alyi.

Tema 5. TexHonoruu ynpasieHHsI KOH(PIUKTaMU.

Tema 6. CaMOMEHEKMEHT KaK 3JIEMEHT KOH(DIUKT-MEHEPKMEHTA.

Tema 7. CTpecc-MeHEIKMEHT KakK 3J1€MEHT KOH(IUKT-MEHEKMEHTA.

Tema 8. TaliM-MeHEI)KMEHT KaKk UHCTPYMEHT YIpaBJieHUsI KOH(IMKTAMHU B OpraHU3alnu.

DopMbI IPOMEKYTOYHOH aTTECTALMHU:

dopma NpoMeXyTOYHON aTTeCTallui B COOTBETCTBUHU C YUEOHBIM IIJIAHOM — 3a4erT.
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